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Resolved issues in Poly VideoOS 4.3.1

Review the resolved issues in this release.

Note These release notes don’t provide a complete listing of all resolved issues that are
included in the software. User experience updates, performance fixes, and enhancements
may not be included. In addition, the information in these release notes is provided as-is
at the time of release and is subject to change without notice.

Resolved issues in this release take effect once you update your system.

Table 1. Resolved issues

Category Issue ID Description

On a Poly Studio X50 video bar with a
connected Shure P300, on a call, audio comes

Audio EN-258414 from the video bar speakers before transferring
to ceiling speakers.
Audio EN-257570 On a Poly Studio X30 video bar in Zoom mode,

audio is intermittently distorted.

On a Poly Studio X70 video bar in Teams mode
Audio EN-257370 with a USB-connected audio processor,
intermittent random noises are picked up.

On a Poly G7500 system with connected Poly
Camera EN-257548 Studio E70 cameras and a Crestron controller,
you can't control tracking via the controller.

On a Poly G7500 system with a connected
Eagle Eye IV USB camera, the camera feed
becomes out of focus when the system is left
idle.

Camera EN-253171

On a Poly Studio X30 video bar connected to a
Configuration EN-257778 HP G3 monitor, the video bar and display fail to
reconnect after a sudden power loss.
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Category

Issue ID

Description

Configuration

EN-257386

On a Poly Studio X video bar, time and date
settings may take more than 5 minutes to
synchronize with the NTP server after a power
cycle.

Configuration

EN-235428

On a Poly G7500 system with a connected Poly
TC8 or Poly TC10 touch controller in Teams
mode, the Poly Studio E70 camera fails to work
when connected after startup.

Device Management

EN-257177

On a Poly G7500 system with a connected Poly
TC8 touch controller on a Pexip call, the touch
controller gets intermittently stuck when placing
a call.

Device Management

EN-256174

On a Poly Studio X50 video bar with a
connected Poly TC8 touch controller on a Pexip
call, the system web interface sometimes
doesn't show the call in progress.

Partner Application

EN-259023

On a Poly Studio X video bar deployed via
Microsoft Intune, after an update, the data drive
shows as not encrypted.

Peripherals

EN-258101

On a Poly G7500 system with a connected Poly
TC8 touch controller, the contacts group tab
doesn't expand to show contacts when selected.

Peripherals

EN-257714

On a Poly Studio X52 video bar with a
connected Poly TC10 touch controller and Link
Layer Discovery Protocol (LLDP) enabled, the
touch controller doesn't pair.

Peripherals

EN-257475

On a Poly Studio X70 video bar with a
connected TC8 touch controller, updating the
touch controller via USB doesn't work.
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Category

Issue ID

Description

Peripherals

EN-254777

On a Poly G7500 system with a connected Poly
TC8 touch controller in Ring Central mode, the
touch controller shows a Microsoft Teams logo
when pairing after a system update.

Peripherals

EN-254067

On a Poly Studio X video bar with a connected
Poly TC10 touch controller in Teams mode,
802.1X settings for the touch controller aren’t
retained when configured through the Microsoft
Teams user interface.

Peripherals

EN-253892

On a Poly G7500 system in Zoom mode with a
connected Poly TC8 touch controller, after
connecting a PC in BYOD mode, the TC8
doesn't show the correct screen.

Peripherals

EN-249850

On a Poly G7500 system or Poly Studio X video
bar with a connected Poly TC10 /TC8 touch
controller, switching providers causes the touch
controller to freeze on the sign-in page.

Provisioning

EN-257713

On a Poly Studio X52 video bar and Poly Studio
X70 video bar. provisioning fails after a system
restart using a web proxy.

Provisioning

EN-257055

On a Poly G7500 system in Zoom mode, the
room isn't available and an untrusted server
certificate warning displays.

Provisioning

EN-250498

On a Poly Studio X video bar registered in Poly
Lens, after switching provider in the system web
interface, the device switches back to the
provider set in Poly Lens.

Provisioning

EN-243555

In Poly Lens with a connected Poly G7500
system, the information for peripheral devices
shows as incorrect or incomplete.
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Category Issue ID Description

In Poly Clariti Manager (formerly Poly
Provisioning EN-238094 Rea!IPresencg Resource Manager), web proxy
settings aren’t sent to the server from the

system.
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