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Poly VideoOS Release Notes 4.2.2

Poly announces the new release of Poly VideoOS for Poly G7500, Poly Studio G62, Poly Studio X70,
Poly Studio X52, Poly Studio X50, and Poly Studio X30.

Software version: 4.2.2
Release date: June 2024

This Poly VideoOS software build includes the following device software versions:

® Poly TCOS 6.0.2

®  Poly Microphone IP adapter 3.0.1

®  Poly IP table microphone 3.0.0

® Poly EagleEye Cube USB camera 1.3.1

®  Poly Studio E70 camera 1.9.2

Poly Studio E60 camera 1.0.4.2
For more information, review the Poly VideoOS Release Notes 4.2.2.

® What's new in Poly VideoOS 4.2.2

This maintenance release of Poly VideoOS is available for all Poly and partner modes.
® Partner application updates

This release supports the following versions of partner applications.
® Updating your system

All Poly G7500, Poly Studio G62 systems, and Poly Studio X video bars support Poly VideoOS
42.2.

® Products tested with Poly VideoOS 4.2.2

Poly products are tested extensively with a wide range of products. The following tables provide
information on the products tested for compatibility with this release.

® Resolved issues in Poly VideoOS 4.2.2
Review the resolved issues in this release.
® Known issues in Poly VideoOS 4.2.2

Review the known issues in this release.

What’s new in Poly VideoOS 4.2.2

This maintenance release of Poly VideoOS is available for all Poly and partner modes.

Printed from Poly (http://docs.poly.com) Page 3


https://docs.poly.com/bundle/videoos-rn-4-top/page/videoos-4.2.2-rn.html

Note Review the section on updating your system before you install this release.

Poly VideoOS 4.2.2 is a maintenance release with the following features, updates, and fixes:

® Introducing the Poly Studio G62

®  Support for Icron Raven Pro 3104 on the Poly Studio E60 as a USB camera for Poly G7500 and
Poly Studio G62

® This release provides many quality-focused enhancements and fixes to resolve customer issues.
Notable resolved issues include:

o 3.5 mm audio input playback options revert to default settings after a system update
(EN-256068)

o The Poly TC8 touch controller becomes stuck entering Device Mode if digital signage is
enabled on a Poly Studio X50 video bar (EN-254615)

® |mprovements to system CPU performance when sharing content via HDMI or when you select
multi-focus on the camera controls in Zoom Rooms. (EN-254274)

® |ntroducing Poly Studio G62

The Poly Studio G62 system is an Android-based codec with HDMI, IP LLN, and USB
connections to support custom conference rooms. At launch, Microsoft Teams Rooms and Poly
Video mode are supported.

® Support for Icron Raven Pro 3104 on the Poly Studio E60 as a USB camera for Poly G7500 and
Poly Studio G62

This release provides support for an Icron Raven Pro 3104 extender on the Poly Studio E60 as a
USB camera for Poly G7500 and Poly Studio G62 systems.

® This release provides many quality-focused updates and fixes

This release provides enhancements and fixes to resolve customer issues. These updates
provide a more stable and reliable experience.

® CPU performance improvements when using multi-focus in Zoom Rooms

This release contains performance improvements for high CPU usage in Zoom Rooms.

Introducing Poly Studio G62

The Poly Studio G62 system is an Android-based codec with HDMI, IP LLN, and USB connections to
support custom conference rooms. At launch, Microsoft Teams Rooms and Poly Video mode are
supported.

Note Poly Studio G62 ships with Poly VideoOS 4.1.5. Update to the latest software build as
part of setting up your system.
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Designed with simplified mounting and PoE+ power, Poly Studio G62 can be placed behind a display,
under a table, or in an AV rack. The Poly Studio G62 system supports Poly audio and video products
over IP LLN as well as Poly and third-party products over USB. For further information and supported
configurations on Poly Studio G62, see the Poly Studio G62 Release Notes.

The Poly Studio G62 system brings the following functionality to your conferencing space:

®  Audio innovations such as Poly NoiseBlock Al

®  Poly Sound Reflection Reduction

®  Poly DirectorAl camera framing and tracking

®  Configurable second network port for accessories

®  Dual monitor 4K video

®  Flexible installation with cable management

® USB-C DP Alt Mode port for content and device mode

® Wireless content sharing using Airplay or Miracast

Support for Icron Raven Pro 3104 on the Poly Studio E60 as a USB
camera for Poly G7500 and Poly Studio G62

This release provides support for an Icron Raven Pro 3104 extender on the Poly Studio E60 as a USB
camera for Poly G7500 and Poly Studio G62 systems.

Note For detailed information on the Poly Studio E60 camera, review the Poly Studio E60
Release Notes.

This release provides many quality-focused updates and fixes

This release provides enhancements and fixes to resolve customer issues. These updates provide a
more stable and reliable experience.

Some of the main resolved issues are:

®  3.5mm audio input playback options revert to default settings after a system update (EN-256068)

® The Poly TC8 touch controller becomes stuck entering Device Mode if digital signage is enabled
on a Poly Studio X50 video bar (EN-254615)

CPU performance improvements when using multi-focus in Zoom
Rooms

This release contains performance improvements for high CPU usage in Zoom Rooms.
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This update improves system CPU performance when sharing content via HDMI or when you select

multi-focus on the camera controls in Zoom Rooms.

Partner application updates

This release supports the following versions of partner applications.

Table 1. Partner application updates

Partner Application Version

Features

Admin Agent:
1.0.0.202310260109.produc
t

Microsoft Teams Rooms .
Teams:
1449/1.0.96.2024020802

Company Portal: 5.0.6061.0

Maintenance release

For more information
on this Microsoft
Teams Room
release, visit the
Microsoft Teams
Rooms website.

Zoom Rooms: 5.17.7.6

Zoom Rooms
Zoom Rooms Controller

(TC8/TC10): 5.17.5

Maintenance release.

For more information
on this Zoom Room
release, visit the
Zoom website.

Maintenance release.

For more information

Google Meet 2024.0122.00.00 e
on Google Meet, visit
the Google Meet
website.
Maintenance release.

Ring Central 24.1.10.20 For more information

on Ring Central, visit
the Ring Central
website.
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Partner Application Version Features

° Maintenance release.

Rooms: 3.21.250.594 . .
®  For more information

Controller: 3.21.250.570 on this Tencent
release, visit the

Tencent website.

Tencent Meeting Rooms

L Maintenance release.

Dialpad 1.028.1-0-gd5e4abd ® For n.10re. information
on this Dialpad

release, visit the
Dialpad website.

BlueJeans is no longer
supported. After updating to
Poly VideoOS 4.2.0 or later,
systems that are still using
BlueJeans automatically
revert to Poly Video mode.

BlueJeans N/A

Updating your system

All Poly G7500, Poly Studio G62 systems, and Poly Studio X video bars support Poly VideoOS 4.2.2.

Poly recommends that you configure your device to automatically restart on a weekly or daily basis.
This feature can help systems run optimally and efficiently to reduce crashes that some configurations
have experienced in the past. Configure this feature in the system web interface under General
Settings > System Settings > Enable Scheduled Auto Restart.

For a list of supported 3.x versions for each system, see the Poly VideoOS 3.14.2 Release Notes.

Note By default, systems in Microsoft Teams mode will be enabled for auto restart via the
Teams app daily update. Choose to auto restart via either the Teams app daily update or
Poly system daily update - don't have both enabled.

® Updating your Poly G7500 System / Poly Studio G62 / Poly Studio X Video Bar
Note the following issues before you update.

® Updating your Poly TC10 or Poly TC8 touch controller

Printed from Poly (http://docs.poly.com) Page 7


https://meeting.tencent.com/cloud-rooms.html
https://help.dialpad.com/hc/en-us/categories/360001532011
https://docs.poly.com/bundle/poly-video-os-3-14-2-rn/resource/poly-video-os-3-14-2-rn.pdf

Note the following issues before you update.

Updating your Poly G7500 System / Poly Studio G62 / Poly Studio X
Video Bar

Note the following issues before you update.
®  Poly Studio G62 initially ships with Poly VideoOS 4.1.5. Poly strongly encourages you to update
your system as part of the out of box setup process.

®  Poly Studio X52 video bar initially ships with Poly VideoOS 4.1.0 software, which you can’t
downgrade to a previous release.

®  You can downgrade your Poly G7500 / other Poly Studio X video bars to previous Poly VideoOS
4.x versions.

® Downgrading from Poly VideoOS 4.x to Poly VideoOS 3.x versions isn’t supported.

®  Your system must be running Poly VideoOS 3.14.1 or later before updating. If your system is
running software earlier than Poly VideoOS 3.14.1, you must first update your system to Poly
VideoOS 3.14.1 or later. Upgrading from earlier versions to this release isn’t supported.

®  Updating to this release without first upgrading to 3.14.1 or later is an untested upgrade path that
may result in your system not functioning correctly.

Updating your Poly TC10 or Poly TC8 touch controller
Note the following issues before you update.
®  Updating your Poly TC10 / Poly TC8 touch controller to Poly TCOS 4.1.0 or later includes a
major platform upgrade to Android 11. Once updated, you can’t downgrade the touch controller.

®  Update your Poly TC10 / Poly TC8 touch controller to Poly TCOS 6.0.0 software if prompted
during the out-of-box experience to avoid sync issues when pairing with a Poly G7500 system or
Poly Studio X video bar.

You have multiple options for updating your system. For more information, review the Poly Video Mode
Administrator Guide or the Poly Partner Mode Administrator Guide.

Products tested with Poly VideoOS 4.2.2

Poly products are tested extensively with a wide range of products. The following tables provide
information on the products tested for compatibility with this release.

Poly strives to support any system that’s standards-compliant, and Poly investigates reports of Poly
systems that don’t interoperate with other standards-compliant vendor systems.
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Poly recommends that you upgrade all your Polycom / Poly systems with the latest software versions.
Any compatibility issues may already have been resolved by software updates.

The following list isn’t a complete inventory of compatible equipment, but the products that have been

tested with this release.

Table 1. External MCU, call managers, recorders, gatekeepers, and gateways

Product

Tested Versions

Poly Clariti Edge / Core (Formerly Polycom RealPresence DMA
7000), Appliance and Virtual Editions

10.3.3.1-849745

Poly Clariti Manager (Formerly Polycom RealPresence Resource
Manager), Virtual Edition

10.12.0.1_17

Table 2. Poly endpoints

Product

Tested Versions

Poly G7500, Poly Studio G62, Poly Studio X70, Poly Studio X50,
Poly Studio X30 and Poly Studio X52 with Poly Trio C60.

Poly VideoOS software 4.2.2

Poly Trio C60 8.0.2
Table 3. Poly peripherals and applications
Product Tested Versions
Polycom EagleEye IV USB 1.21
Poly Studio E70 camera 1.9.2
Poly Studio E60 camera 1.04.2
Poly Studio USB video bar 21.2
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Product

Tested Versions

Poly IP Table Microphone 3.0.0
Poly IP Ceiling Microphone 3.0.0
Poly Microphone IP Adapter 3.0.1
Poly TC10 6.0.2
Poly TC8 6.0.2
Poly Lens 14.0

Table 4. Partner applications

Product

Tested Versions

Google Meet

2024.01.22.00.00

Zoom Rooms

5.17.7.6

Microsoft Teams

1449/1.0.96.2024020802

Dialpad 1.028.1-0-gd5e4a6d
LogMeln 1.219.2

RingCentral 24.1.10.20

Tencent 3.21.250.594
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Resolved issues in Poly VideoOS 4.2.2

Review the resolved issues in this release.

Note These release notes don’t provide a complete listing of all resolved issues that are
included in the software. User experience updates, performance fixes, and enhancements
may not be included. In addition, the information in these release notes is provided as-is
at the time of release and is subject to change without notice.

Resolved issues in this release take effect once you update your system.

Table 1. Resolved issues

Category Issue ID Description

On a Poly Studio X50 and Poly Studio X70
Audio EN-254733 video bar in Zoom mode, full-duplex audio is not
heard on calls.

On a Poly G7500 system, 3.5mm audio input

Audio EN-256068 settings revert to default after a system update.

On a Poly Studio X52 video bar in Microsoft
Teams mode with a connected Poly TC8 touch
controller, you're unable to pan-tilt-zoom via the
camera settings in the end user interface.

Camera EN-254061

On a Poly G7500 system with a connected Poly
TC8 or Poly TC10 touch controller in Microsoft
Teams mode, the Poly Studio E70 camera fails
to work when connected after startup.

Configuration EN-235428

On a Poly G7500 system or Poly Studio X
Device Management EN-256133 Series video bar, static IP not set after a system
update.

On a Poly Studio X70 video bar in Device Mode
Device Management EN-255968 connecting a USB-connected device causes the
Poly Studio X70 to disconnect or freeze.
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Category

Issue ID

Description

Device Management

EN-253896

On a Poly G7500 system or Poly Studio X
Series video bar with HDMI connected devices,
the software update process is blocked or
doesn't complete.

Device Management

EN-253891

On a Poly Studio X Series video bars, the auto-
update setting isn't disabled after changing
provider mode from Poly to Zoom

Device Management

EN-250522

On a Poly G7500 system or Poly Studio X
Series video bar in Poly mode, after switching to
Microsoft Teams mode and performing a factory
reset, Poly mode settings persist.

Device Management

EN-248157

On a Poly G7500 system or Poly Studio X
Series video bar, the location during emergency
dialling (933) isn't populated.

Peripherals

EN-254912

On a Poly G7500 system or Poly Studio X
Series video bar with a connected Poly touch
controller, pinch zoom occurs on the user
interface.

Peripherals

EN-254615

On a Poly Studio X50 video bar with a
connected Poly TC8 touch controller and digital
sighage enabled, the touch controller becomes
stuck in Device Mode.

Peripherals

EN-254360

On a Poly Studio X52 video bar with a
connected Poly TC10 touch controller in
Microsoft Teams mode, a created configuration
profile fails to apply.

Peripherals

EN-254117

On a Poly G7500 system with a connected IR
remote, the remote intermittently fails to work.
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Category Issue ID Description
On a Poly Studio X30 in Tencent mode on a
Peripherals EN-253170 connected TC8 touch controller, the Device
Mode option doesn't show after a sytem update.
On a Poly G7500 system in Microsoft Teams
Provisioning EN-255470 mode, the Meeting ID shows as the last dialled
number.
Provisionin EN-254437 / On a Poly Studio X52 video bar, a H.323 call
9 EN-254436 fails to connect via Pexip Cloud service.
In Poly Clariti Manager (formerly Poly
Provisionin EN-254172 / RealPresence Resource Manager), web proxy
9 EN-238094 settings aren’t being sent to the server from the
system.
On a Poly Studio X Series video bar, Poly Clariti
Provisioning EN-254065 Manager shows the wrong device type in
directory services.
On a Poly Studio X70 video bar in Zoom mode,
Provisioning EN-253771 proxy-based services don't reconnect after a
system update.
Provisioning EN-253397 On a Poly Studio X30 video bar, the microphone

stops working when StereoSurround is enabled.

Known issues in Poly VideoOS 4.2.2

Review the known issues in this release.

Printed from Poly (http://docs.poly.com)

Page 13



Note

These release notes don’t provide a complete listing of all known issues for the software.
Issues not expected to significantly impact customers with standard voice and video
conferencing environments may not be included. In addition, the information in these
release notes is provided as-is at the time of release and is subject to change without

notice.

This known issues table only includes issues discovered during this release. For known
issues in the previous release, visit Known issues in Poly VideoOS 4.2.0.

Table 1. Known issues

Category Issue ID

Description

Workaround

Audio

EN-247651

On a Poly Studio X52 video bar with
a connected Samsung monitor, the
TV Speakers option doesn’t work.

Use the Poly Studio
X52 video bar
speakers.

Audio

EN-212975

On a Poly Studio X70 video bar with
a Poly Trio C60 phone paired as an
audio device, the far end may hear
audio clipping.

None.

Camera

EN-255847

On a Poly Studio X70 video bar,
camera controls pan-tilt-zoom stop
working after saving camera
presets.

Restart the system.

Camera

EN-251009

On a Poly G7500 system with a
connected Poly Studio E60 camera,
changing tracking mode using the
remote control or in the camera
system web interface doesn't
change it in the Poly G7500 system
web interface.

None.

Camera

EN-236657

Selecting Disable All USB Ports on
the Poly Studio X70 all-in-one video
bar disconnects the camera.

None.
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Category Issue ID Description Workaround
On a Poly G75_00 systgm or Poly Log in to the system
Studio X50 all-in-one video bar, .
web interface and
when you unplug the current people chanae the peoole
Camera EN-227999 camera, the HDMI input set as 9 peop
. camera to the
People becomes the primary
L preferred connected
camera and takes priority over the
e camera.
built-in camera.
On a Poly Studio X all-in-one video Connect any
Configuration EN-243770 bar |_n Poly Video Mode W|th no _ mon|t<_3rs, cameras,
monitor connected, the device fails or peripherals, before
to work. starting the system.
On a Poly G7500 system with a
Device connected Poly TC8 touch Access the system
EN-257177 controller on a Pexip call, the touch web interface and
management ) .
controller intermittently becomes end the call.
stuck when placing a call.
On a Poly Studio X50 video bar with
Device a connected Poly TC8 touch
EN-256174 controller on a Pexip call, the None.
management . .
system web interface sometimes
doesn't show the call in progress.
On a Poly G7500 system or Poly
Studio X video bar, when connected .
Device via an Ethernet switch with Energy Disable Energy
EN-244703 L Efficient Ethernet on
management Efficient Ethernet enabled there :
the switch.
may be a momentary loss of
connection.
On a Poly Studio X video bar in
Teams mode with a connected Poly
Device TC8 touch controller, the system Power cycle the
EN-240753 L .
management may show as offline in Teams device.

admin center and unpair with the
controller.
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Category Issue ID Description Workaround
Temporarily move
On a Poly Studio X70 all-in-one the HDMI cable to
. . the HDMI 2 output or
Device video bar, the HDMI 1 output may
EN-226868 . . use the system web
management display a blank screen during a interface to monitor
pinhole factory reset. factory reset
progress.
On a Poly Studio X70 video bar with
a connected Poly Studio E70 Use. one of the_ other
. o available tracking
Partner camera in Zoom mode, switching modes includin
L EN-233295 the Poly Studio E70 camera and 9,
application : manual, speaker
enabling Smart Gallery may result
. . focus, or
in the system defaulting back to the .
o autoframing.
built-in camera.
Use the
(dnsDomainls(host,
On a Poly Studio X video bar in Iocall.eXfampIe.com )
: function instead of an
Partner Teams mode, the PAC file
o EN-202446 . o o IP based
application instruction isn’t correctly utilized to (isInNet(dnsResolve(
bypass the proxy. host), "ip_address"
"IP_address_pattern
_mask") function.
On a Poly Studio X52 video bar with
a connected Poly TC10 or TC8 . .
. touch controller or Trio C60, if Link D!sable Link Layer
Peripherals EN-253355 . . Discovery Protocol
Layer Discovery Protocol (LLDP) is (LLDP)
enabled, the touch controller or Trio '
C60 doesn't pair.
On a Poly G7500 system with a
connected Poly TC8 touch
Peripherals EN-254777 controller in Ring Central mode, the None.

touch controller shows a Microsoft
Teams logo when pairing after a
system update.
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Category Issue ID Description Workaround
On a Poly Studio X video bar with a
connected Poly TC10 touch )
controller in Teams mode, 802.1X S;Egg:r;iouz';)fhe
Peripherals EN-254067 settings for the touch controller are Pol .?010 tom?ch
not retained when configured con)t/roller
through the Microsoft Teams user '
interface.
On a Poly Studio X video bar with a
connected Poly TC10 touch
. controller and DHCP enabled, after Manually clear the
Peripherals EN-250227 downgrading from Poly VideoOS host name.
4.2.0, the Poly TC10 doesn't launch
as a controller.
On a Poly G7500 system or Poly
Studio X video bar with a connected
Peripherals EN-249850 Poly TC10/TC8 touch Restart the system.
controller,switching providers
causes the touch controller to
freeze on the sign-in page.
On a Poly G7500 system, your Restart the system
Peripherals EN-238525 device can’t connect using and wireless
Miracast. connection.
On a Poly Studio X50 video bar in Y;’Q;”r:;ilfg’r”t of
Poly Video Mode with a connected : .
\ displays the active
. Poly TC8 touch controller, you can’t
Peripherals EN-182043 . . e call message, close
see incoming call notifications when
: ; the Camera or
the device displays the Camera or :
: Settings screens to
Settings screen.
answer the call.
On a Poly Studio X video bar
registered in Poly Lens, after Once reisgtered
Provisioning EN-250498 switching provider in the system switch the provider in

web interface, the device switches
back to the provider set in Poly
Lens.

Poly Lens.
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Category Issue ID Description Workaround
On a Poly G7500 or Poly Studio X | Disable Adaptive FT
. . , (Fast Transition) in
L video bar, the device doesn’t . .
Provisioning EN-248675 . . . Cisco Access Points,
connect via Wi-Fi and Cisco Access
Points after a system update use FT enabled of
y paate. disabled.
In Poly Lens with a connected Poly
Provisioning EN-243555 G7§00 system_, the information for None.
peripheral devices shows as
incorrect or incomplete.
. On a Poly Studio X30 video bar in Exit and then re-
Video EN-238554 Device Mode the video freezes. enter Device Mode.
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