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Poly VideoOS Release Notes 4.2.0

Poly announces the new release of Poly VideoOS for Poly G7500, Poly Studio X70, Poly Studio X52, 
Poly Studio X50, and Poly Studio X30.

Software version: 4.2.0

Release date: June 2024

This Poly VideoOS software build includes the following device software versions:

• Poly TCOS 6.0.0• 
• Poly Microphone IP adapter 3.0.1• 
• Poly IP table microphone 3.0.0• 
• Poly EagleEye Cube USB camera 1.3.1• 
• Poly Studio E70 camera 1.9.0• 
• Poly Studio E60 camera 1.0.3.3• 

For more information, review the Poly VideoOS Release Notes 4.2.0.

• What’s new in Poly VideoOS 4.2.0

This feature release of Poly VideoOS is available for all Poly and partner modes.

• Partner application updates

This release supports the following versions of partner applications.

• Updating your system

All Poly G7500 systems and Poly Studio X video bars support Poly VideoOS 4.2.0.

• Products tested with Poly VideoOS 4.2.0

Poly products are tested extensively with a wide range of products. The following tables provide 
information on the products tested for compatibility with this release.

• Resolved issues in Poly VideoOS 4.2.0

Review the resolved issues in this release.

• Known issues in Poly VideoOS 4.2.0

Review the known issues in this release.

What’s new in Poly VideoOS 4.2.0
This feature release of Poly VideoOS is available for all Poly and partner modes.
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Note Review the section on updating your system before you install this release.

Poly VideoOS 4.2.0 is a feature release with the following features, updates, and fixes:

• Introducing Poly Studio E60 as a USB camera for Poly G7500• 
• Poly DirectorAI improvements that significantly improve head detection rates and better handle • 

low-contrast situations.

• This release provides many quality-focused enhancements and fixes to resolve customer issues. • 
Notable resolved issues include:

◦ Camera tracking doesn't pick up all participants or complexions on a Poly G7500 system ◦ 
with a connected Poly Studio E70 camera or Poly Studio X video bar (EN-239787).

◦ People counting doesn't work on a Poly Studio X70 video bar with a connected Poly Studio ◦ 
E70 camera in Zoom mode (EN-237827).

• Multiple USB-connected cameras in Microsoft Teams Rooms• 
• A new out of box experience using the Poly TC10 and Poly TC8 touch controller• 
• SCEP support on Poly TC10 and Poly TC8 touch controllers• 
• People counting on Poly G7500 systems and Poly Studio X70 video bars• 
• Poly DirectorAI people framing on Poly Studio X30 and Poly Studio X50 video bars in Poly Video • 

Mode.

• Diagnostic / Video Capture on the Poly G7500 system or Poly Studio X70 video bar with a USB-• 
connected Poly Studio E70 camera

• Poly Speaker Volume Boost on Poly Studio X70 and Poly Studio X52 video bars• 
• Poly Speaker Volume Boost via 3.5 mm lineout on Poly G7500 in Microsoft Teams• 
• Expanded support to connect up to four Poly Trio C60 conference phones• 
• Poly Sound Reflection Reduction is supported via line in / line out and USB on DSP processors• 
• French Canadian QWERTY keyboard on Poly TC10 and Poly TC8 touch controllers• 
• The software update process now includes the option to ignore HDMI sessions• 

• Introducing Poly Studio E60 as a USB camera for Poly G7500

Poly Studio E60 is a mechanical pan-tilt-zoom (MPTZ) 4K camera for large meeting rooms.

• Poly DirectorAI Improvements

There have been several updates to the AI and machine learning technology behind Poly 
DirectorAI in Poly VideoOS Lite 1.4.0.

• This release provides many quality-focused updates and fixes
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This release provides enhancements and fixes to resolve customer issues. These updates 
provide a more stable and reliable experience.

• Multiple USB-connected cameras in Microsoft Teams Rooms

Connect a second Poly Studio E70 camera or Poly EagleEye IV camera via USB in Microsoft 
Teams Rooms.

• New out-of-box experience using Poly TC10 and Poly TC8

Complete a new system setup via the Poly TC10 or Poly TC8 touch controller. The new 
experience provides a guided set up for any use case, including standalone mode, or if in paired 
mode, the initial configuration for the entire Poly video system.

• SCEP support on Poly touch controllers

You can manage certificates using your touch controller.

• People counting on Poly G7500 and Poly Studio X70 video bar

People counting is now available on the Poly G7500 system with a USB- connected Poly Studio 
E70 camera and the Poly Studio X70 video bar.

• Poly DirectorAI people framing enabled on Poly Studio X30 and Poly Studio X50 video bars

You can now enable Poly DirectorAI people framing on Poly Studio X30 and Studio X50 video 
bars for all applications including Poly Video mode.

• Diagnostic / Video Capture on the Poly Studio E70 camera and Poly G7500

Diagnostic / Video Capture is now available on a Poly Studio X70 video bar or Poly G7500 
system with a USB-connected Poly Studio E70 camera.

• Poly Speaker Volume Boost on Poly Studio X70 and Poly Studio X52

Poly Speaker Volume Boost is now available on Poly Studio X70 and Poly Studio X52 video bars 
in all provider modes.

• Poly Speaker Volume Boost via 3.5mm lineout on Poly G7500 in Microsoft Teams

Poly Speaker Volume Boost is available to boost 3.5mm lineout audio on the Poly G7500 system 
in Microsoft Teams.

• Expanded support to connect up to four Poly Trio C60 conference phones

Poly G7500 and Poly Studio X video bars now support up to four connected Poly Trios C60 
conference phones as audio devices.

• Poly Sound Reflection Reduction supported via line in / line out and USB on DSP processors

Support has been extended for Poly Sound Reflection Reduction.

• French Canadian QWERTY keyboard on the Poly TC10 and Poly TC8 touch controller

A French-Canadian QWERTY keyboard is now available on the Poly TC10 and Poly TC8 touch 
controller.

• Software update process now includes the option to ignore HDMI sessions

The software update process has been enhanced with a new option that enables HDMI 
connected devices to stay connected when the system updates.

Introducing Poly Studio E60 as a USB camera for Poly G7500
Poly Studio E60 is a mechanical pan-tilt-zoom (MPTZ) 4K camera for large meeting rooms.
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Poly Studio E60 camera features include:

• 12x optical zoom MPTZ camera• 
• Poly DirectorAI, which includes only group framing in this initial release• 
• Connects to Android and Windows-based video systems• 
• Supports inverted mounting above or below a monitor• 

In this initial release the Poly Studio E60 camera can only be connected via USB to a Poly G7500 
system. The Poly Studio E60 camera supports Poly Video, Zoom, and Tencent. You can connect up to 
three Poly Studio E60 cameras to the Poly G7500 system.

Note For detailed information on the new Poly Studio E60 camera, review the Poly Studio E60 
Release Notes.

Poly DirectorAI Improvements
There have been several updates to the AI and machine learning technology behind Poly DirectorAI in 
Poly VideoOS Lite 1.4.0.

The machine learning model for head detection has been retrained to significantly improve detection 
rates and better handle low-contrast situations.

People framing has been improved, based on customer feedback. The speed of head framing 
decisions/transitions has been increased while logic around proximity framing has also been improved 
to minimize layout changes and stabilize the experience.

Note People framing is no longer a preview feature and is now fully supported and tested.

This release provides many quality-focused updates and fixes
This release provides enhancements and fixes to resolve customer issues. These updates provide a 
more stable and reliable experience.

Some of the main resolved issues are:

• Camera tracking doesn't pick up all participants or complexions on a Poly G7500 system with a • 
connected Poly Studio E70 camera or a Poly Studio X video bar (EN-239787).

• There is a delay between saving and the device being registered when provisioning a Poly • 
Studio X video bar in Poly Lens (EN-249918).

• People counting doesn't work on a Poly Studio X70 video bar with a connected Poly Studio E70 • 
camera in Zoom mode (EN-237827).
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• Far end participants hear an echo on a Poly Studio X70 video bar with a connected Poly Studio • 
Table Microphone in Device Mode (EN-249274).

Multiple USB-connected cameras in Microsoft Teams Rooms
Connect a second Poly Studio E70 camera or Poly EagleEye IV camera via USB in Microsoft Teams 
Rooms.

• The Poly G7500 system supports two USB-connected Poly Studio E70 or Poly EagleEye IV • 
cameras.

• Poly Studio X50, Poly Studio X52, and Poly Studio X70 video bars support a single USB-• 
connected Poly Studio E70 or Poly EagleEye IV camera.

There is also increased functionality when using USB-connected cameras on Poly Studio X50, Poly 
Studio X52, Poly Studio X70 video bars, and G7500 systems.

This includes:

• Firmware management• 
• Framing mode changes via the Microsoft Teams application• 
• Camera controls via the Poly Video application• 
• Management of settings in the system web interface• 

New out-of-box experience using Poly TC10 and Poly TC8
Complete a new system setup via the Poly TC10 or Poly TC8 touch controller. The new experience 
provides a guided set up for any use case, including standalone mode, or if in paired mode, the initial 
configuration for the entire Poly video system.

Users are prompted to complete the out-of-box setup via the touch controller. The process remains the 
same for setting up a Poly device without a touch controller.

Note Update the touch controller to Poly TCOS 6.0.0 software if prompted during the out-of-box 
experience to avoid sync issues when pairing with a Poly G7500 system or Poly Studio X 
video bar.

A new touch controller system web interface is also now available.

For more information on the new Poly touch controller out-of-box experience and the new touch 
controller system web interface, review the Poly TCOS 6.0.0 Release Notes.

• Access the touch controller web interface
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Access network and system settings, security settings, and diagnostics tools and logs in the Poly 
touch controller web interface.

Access the touch controller web interface
Access network and system settings, security settings, and diagnostics tools and logs in the Poly touch 
controller web interface.

Note In paired mode, the touch controllers inherit some settings from the Poly VideoOS system 
web interface. Inherited settings are read only in the touch controller web interface.

Procedure

1 Open a web browser and enter the touch controller IP address.

The touch controller web interface sign-in screen displays.

2 Log in using the following credentials:

• Username: admin• 

• Password: <last six digits of the Poly TC10 serial number>• 
Note The serial number is displayed on the sticker on the back of the device and in the 

settings of the touch controller display.

3 Recommended: Reset the password in Security > Local Accounts.

SCEP support on Poly touch controllers
You can manage certificates using your touch controller.

SCEP enables you to automatically enroll devices to retrieve new digital certificates or renew expiring 
certificates. When paired to a Poly video system, your touch controller syncs settings automatically from 
your Poly G7500 system or Poly Studio X video bar.

Configure or pair the touch controller in a staged network before moving to an 802.1x enabled network.

• Settings can't be configured via the touch controller. SCEP and 802.1x settings are read-only.• 
• The touch controller syncs all SCEP and 802.1x settings from the primary device.• 
• Settings can either be set in the system web interface or provisioned via Poly Lens.• 
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Note Only HTTP SCEP server URLs are currently supported. Your SCEP challenge password 
must be configured as a static password. Only a single set of credentials is shared 
between the Poly G7500 system or Poly Studio X video bar and the Poly touch controller.

People counting on Poly G7500 and Poly Studio X70 video bar
People counting is now available on the Poly G7500 system with a USB- connected Poly Studio E70 
camera and the Poly Studio X70 video bar.

People counting is now available on a Poly G7500 system with a USB-connected Poly Studio E70 
camera in Microsoft Teams and Zoom. This feature is now available on all Poly Studio X video bars. 
Change your shutter settings to allow people counting to work, in the system web interface, select 
Audio / Video > Video Inputs > Camera Sleep Mode > Fast Wake Up.

Poly DirectorAI people framing enabled on Poly Studio X30 and Poly 
Studio X50 video bars
You can now enable Poly DirectorAI people framing on Poly Studio X30 and Studio X50 video bars for 
all applications including Poly Video mode.

Poly DirectorAI people framing is recommended for spaces with 6 participants or less. For best results 
on Poly Studio X30 and X50 video bars, in the system web interface under Workspace Lighting , 
select Conference Mode.

For spaces with glass walls, highly reflective surfaces, or near public areas, Poly recommends that you 
configure Poly DirectorAI Perimeter to limit framing of unintended persons and reduce distractions to 
the far end.

Note Poly DirectorAI people framing will not work in 4K resolution on Poly Studio X30 and Poly 
Studio X50 video bars. People framing is no longer a preview feature and is now fully 
supported and tested.

Diagnostic / Video Capture on the Poly Studio E70 camera and Poly 
G7500
Diagnostic / Video Capture is now available on a Poly Studio X70 video bar or Poly G7500 system with 
a USB-connected Poly Studio E70 camera.

Capture audio and video data and send it for diagnosis via Poly Lens. Access this feature in the system 
web interface under Diagnostic / Video Capture.

Poly Speaker Volume Boost on Poly Studio X70 and Poly Studio X52
Poly Speaker Volume Boost is now available on Poly Studio X70 and Poly Studio X52 video bars in all 
provider modes.
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Enable Poly Speaker Volume Boost to increase the system volume above the normal maximum output 
level while also decreasing the bass to prevent distortion. Enable this feature in the system web 
interface, go to Audio, and select the Speaker Volume Boost check box.

Poly Speaker Volume Boost via 3.5mm lineout on Poly G7500 in 
Microsoft Teams
Poly Speaker Volume Boost is available to boost 3.5mm lineout audio on the Poly G7500 system in 
Microsoft Teams.

Enable Poly Speaker Volume Boost to increase the system volume above the normal maximum output 
level while also decreasing the bass to prevent distortion. Enable this feature in the system web 
interface, go to Audio, and select the Speaker Volume Boost check box.

Expanded support to connect up to four Poly Trio C60 conference 
phones
Poly G7500 and Poly Studio X video bars now support up to four connected Poly Trios C60 conference 
phones as audio devices.

Deliver an audio solution for medium and large rooms by connecting an additional two Poly Trio C60 
conference phones as audio devices to a Poly G7500 system or Poly Studio X video bar. This setup is 
supported while using Poly Video mode, Device Mode, and Zoom Rooms. Microsoft Teams Rooms 
supports connecting one Poly Trio C60 to your system as an audio device.

Poly Sound Reflection Reduction supported via line in / line out and 
USB on DSP processors
Support has been extended for Poly Sound Reflection Reduction.

Poly Sound Reflection Reduction is supported via line in and line out or USB with third-party digital 
signal processor (DSP) products. This feature is available in Microsoft Teams, Zoom, and Poly Video 
mode.

French Canadian QWERTY keyboard on the Poly TC10 and Poly TC8 
touch controller
A French-Canadian QWERTY keyboard is now available on the Poly TC10 and Poly TC8 touch 
controller.

Select a French-Canadian QWERTY keyboard under System Language > Français Canadien.

Software update process now includes the option to ignore HDMI 
sessions
The software update process has been enhanced with a new option that enables HDMI connected 
devices to stay connected when the system updates.
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This improvement resolves an issue which saw the software update process being blocked due to 
active HDMI input being detected. Select Ignore HDMI Sessions in the system web interface.

Partner application updates
This release supports the following versions of partner applications.

Table 1. Partner application updates

Partner Application Version Features

Microsoft Teams Rooms

Admin Agent: 
1.0.0.202310260109.produc
t

Teams: 
1449/1.0.96.2024020802

Company Portal: 5.0.6061.0

• Maintenance release• 
• For more information • 

on this Microsoft 
Teams Room 
release, visit the 
Microsoft Teams 
Rooms website.

Zoom Rooms

Zoom Rooms: 5.17.7.6

Zoom Rooms Controller 
(TC8 / TC10): 5.17.5

• Maintenance release.• 
• For more information • 

on this Zoom Room 
release, visit the 
Zoom website.

Google Meet 2024.0122.00.00

• Maintenance release.• 
• For more information • 

on Google Meet, visit 
the Google Meet 
website.

Ring Central 24.1.10.20

• Maintenance release.• 
• For more information • 

on Ring Central, visit 
the Ring Central 
website.
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Partner Application Version Features

Tencent Meeting Rooms
Rooms: 3.21.250.594

Controller: 3.21.250.570

• Maintenance release.• 
• For more information • 

on this Tencent 
release, visit the 
Tencent website.

Dialpad 1.028.1-0-gd5e4a6d

• Maintenance release.• 
• For more information • 

on this Dialpad 
release, visit the 
Dialpad website.

BlueJeans N/A

BlueJeans is no longer 
supported. After updating to 
Poly VideoOS 4.2.0, 
systems that are still using 
BlueJeans automatically 
revert to Poly Video mode.

Updating your system
All Poly G7500 systems and Poly Studio X video bars support Poly VideoOS 4.2.0.

For a list of supported 3.x versions for each system, see the Poly VideoOS 3.14.2 Release Notes.

• Updating your Poly G7500 System / Poly Studio X Video Bar

Note the following issues before you update.

• Updating your Poly TC10 or Poly TC8 touch controller

Note the following issues before you update.

Updating your Poly G7500 System / Poly Studio X Video Bar
Note the following issues before you update.

• Poly Studio X52 video bar initially ships with Poly VideoOS 4.1.0 software, which you can’t • 
downgrade to a previous release.
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• You can downgrade your Poly G7500 / other Poly Studio X video bars to previous Poly VideoOS • 
4.x versions.

• Downgrading from Poly VideoOS 4.x to Poly VideoOS 3.x versions isn’t supported.• 
• Your system must be running Poly VideoOS 3.14.1 or later before updating. If your system is • 

running software earlier than Poly VideoOS 3.14.1, you must first update your system to Poly 
VideoOS 3.14.1 or later. Upgrading from earlier versions to this release isn’t supported.

• Updating to this release without first upgrading to 3.14.1 or later is an untested upgrade path that • 
may result in your system not functioning correctly.

Updating your Poly TC10 or Poly TC8 touch controller
Note the following issues before you update.

• Updating your Poly TC10 / Poly TC8 touch controller to Poly TCOS 4.1.0 or later includes a • 
major platform upgrade to Android 11. Once updated, you can’t downgrade the touch controller.

• Update your Poly TC10 / Poly TC8 touch controller to Poly TCOS 6.0.0 software if prompted • 
during the out-of-box experience to avoid sync issues when pairing with a Poly G7500 system or 
Poly Studio X video bar.

You have multiple options for updating your system. For more information, review the Poly Video Mode 
Administrator Guide or the Poly Partner Mode Administrator Guide.

Products tested with Poly VideoOS 4.2.0
Poly products are tested extensively with a wide range of products. The following tables provide 
information on the products tested for compatibility with this release.

Poly strives to support any system that is standards-compliant, and Poly investigates reports of Poly 
systems that don’t interoperate with other standards-compliant vendor systems.

Poly recommends that you upgrade all your Polycom / Poly systems with the latest software versions. 
Any compatibility issues may already have been addressed by software updates.

The following list isn’t a complete inventory of compatible equipment, but the products that have been 
tested with this release.

Printed from Poly (http://docs.poly.com) Page 13

https://docs.poly.com/bundle/polyvideomode-ag-current/
https://docs.poly.com/bundle/polyvideomode-ag-current/
https://docs.poly.com/bundle/polypartnermode-ag-current/


Table 1. External MCU, call managers, recorders, gatekeepers, and gateways

Product Tested Versions

Poly Clariti Edge / Core (Formerly Polycom RealPresence DMA 
7000), Appliance and Virtual Editions 10.3.3.1-849745

Poly Clariti Manager (Formerly Polycom RealPresence Resource 
Manager), Virtual Edition 10.12.0.1_17

Table 2. Poly endpoints

Product Tested Versions

Poly G7500, Poly Studio X70, Poly Studio X50, Poly Studio X30 
and Poly Studio X52 with Poly Trio C60. Poly VideoOS software 4.2.0

Poly Trio C60 8.0.2

Table 3. Poly peripherals and applications

Product Tested Versions

Polycom EagleEye IV USB 1.2.1

Poly Studio E70 camera 1.9.0

Poly Studio E60 camera 1.0.3.3

Poly Studio USB video bar 2.1.2

Poly IP Table Microphone 3.0.0

Poly IP Ceiling Microphone 3.0.0
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Product Tested Versions

Poly Microphone IP Adapter 3.0.0

Poly TC10 6.0.0

Poly TC8 6.0.0

Poly Lens 1.3.2

Table 4. Partner applications

Product Tested Versions

Google Meet 2024.01.22.00.00

Zoom Rooms 5.17.7.6

Microsoft Teams 1449/1.0.96.2024020802

Dialpad 1.028.1-0-gd5e4a6d

LogMeIn 1.219.2

RingCentral 24.1.10.20

Tencent 3.21.250.594

Resolved issues in Poly VideoOS 4.2.0
Review the resolved issues in this release.

Printed from Poly (http://docs.poly.com) Page 15



Note These release notes don’t provide a complete listing of all resolved issues that are 
included in the software. User experience updates, performance fixes, and enhancements 
may not be included. In addition, the information in these release notes is provided as-is 
at the time of release and is subject to change without notice.
Resolved issues in this release take effect once you update your system.

Table 1. Resolved issues

Category Issue ID Description

Audio EN-253193 / 
EN-253335

On a Poly G7500 system with an IP-connected 
microphone and Sound Reflection Reduction 
selected, lower voices within one meter of the 
microphone aren't picked up.

Audio EN-252180 On a Poly G7500 system, the Stereo Surround 
option becomes cleared after a system restart.

Audio EN-250564

On a Poly G7500 system with multiple 
connected Poly IP Table Microphones, the 
microphones aren't detected in the system web 
interface after a system update.

Audio EN-250482

On a Poly G7500 system with multiple 
connected Poly IP Ceiling Microphones, 
enabling Acoustic Fence and selecting 
'Playback to Far Sites' causes the G7500 to 
restart.

Audio EN-250481 On a Poly Studio X70 or Poly Studio X52 video 
bar, the speaker volume is too low.

Audio EN-249274
On a Poly Studio X7O video bar in Device Mode 
with a connected Poly IP Table Microphone, far 
end participants hear an echo.

Audio EN-245240

On a Poly G7500 system in Zoom mode 
connected to an external DSP audio processor, 
additional noises are picked up by the 
microphone.
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Category Issue ID Description

Camera EN-253386

On a Poly G7500 system or Poly Studio X video 
bar with multiple connected Poly Studio E70 
cameras, settings are not being retained after a 
power loss.

Camera EN-252742 On a Poly Studio X30 video bar in Poly Video 
Mode, a low content frame rate displays.

Camera EN-252715
On a Poly G7500 system with am IP-connected 
Poly Studio E70 camera, camera content is 
shown as pulsing.

Camera EN-252672
On a Poly G7500 system with a connected Poly 
Studio E70 camera in Poly Video mode, a 
QComVidDec error shows in the logs.

Camera EN-252334
On a Poly G7500 system with a connected Poly 
Studio E70 camera set to Fast Wake Up, the 
shutter closes after a call.

Camera EN-252172

On a Poly G7500 system with a HDCI-
connected Poly EagleEye IV camera and Poly 
TC10 touch controller in Zoom mode, the 
camera doesn't start.

Camera EN-252056 / 
EN-251369

On a Poly Studio X video bar, the device 
tracking mode updates to Group Framing when 
switched from Device Mode.

Camera EN-251911

On a Poly G7500 system with several 
connected Poly Studio E70 cameras via link-
local network (LLN) ports, switching a camera in 
Poly Video Mode causes the video to freeze.

Camera EN-251703

On a Poly Studio X50 with a second USB-
connected Poly Studio E70 camera in Device 
Mode, the camera doesn't switch between 
system and USB presets in Device Mode.
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Category Issue ID Description

Camera EN-251867
On a G7500 or Poly Studio X video bar, People 
Counting counts people outside of the area set 
using Poly Director AI Perimeter.

Camera EN-251708 On a Poly Studio X50 video bar in Device Mode, 
the camera fails to start after a system update.

Camera EN-251519

On a Poly Studio X video bar with a USB-
connected Poly EagleEye IV camera, the 
camera connects but doesn't display as a 
connected device in the system web interface.

Camera EN-251413

On a G7500 with a connected Poly Studio E70 
camera or Poly Studio X52 video bar in Zoom 
mode, in People Framing or Speaker Framing 
not all participants faces are detected and 
shown.

Camera EN-250585
On a Poly Studio X video bar in Device Mode 
after power loss, the camera returns to default 
and not preset 1.

Camera EN-250565
On a Poly G7500 system with a connected Poly 
Studio E70 camera, the camera feed is dark on 
all tracking modes other than Speaker Framing.

Camera EN-245006
On a Poly G7500 system with multiple 
connected Poly Studio E70 cameras, the 
camera names of 1 and 2 swap.

Camera EN-242004
On a Poly Studio X30 with a connected Horus 
Scope camera, the scope camera output is 
rescaled to a lower ratio.

Camera EN-239787

On a Poly G7500 system or Poly Studio X video 
bar with a connected Poly Studio E70 camera, 
camera tracking doesn't pick up all participants 
or complexions.
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Category Issue ID Description

Camera EN-219295 / 
EN-217561

On a Poly Studio X video bar, speaker framing is 
slow to track and frame the speaker.

Device management EN-252931 / 
EN-253028

On a Poly G7500 system or Poly Studio X video 
bar in Poly Video mode, Acoustic Fence 
messaging is not clear or poorly translated.

Device management EN-252992

On a Poly G7500 system or Poly Studio X video 
bar with a connected Poly TC10 touch controller, 
performing a pinhole reset causes the admin 
password to be lost or shown as blank on 
restart.

Device management EN-252400 On a Poly G7500 system after waking from 
sleep mode, the LED remains red.

Device management EN-252660

On a Poly G7500 system or Poly Studio X video 
bar in Zoom mode adding a calendar service 
causes an untrusted server certificate warning to 
display.

Device management EN-252557
On a Poly G7500 system in Poly Video mode 
when sharing content, the layout is incorrect on 
the near-end monitor.

Device management EN-252555
On a Poly G7500 system or Poly Studio X video 
bar with Miracast enabled, device PINs are 
persisted and not being requested each time.

Device Management EN-252400 On a Poly G7500 system after waking from 
sleep mode, the LED remains red.

Device management EN-252209

On a Poly Studio X video bar, after content 
sharing in Device Mode, content share doesn't 
work in Microsoft Teams mode without 
unplugging and replugging the HMDI cable.
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Category Issue ID Description

Device management EN-252025
On a Poly Studio X52 video bar with two 
connected monitors, CEC-enabled and a Sleep 
Timer set, the second monitor doesn't wake.

Device Management EN-251933

On a Poly Studio X70 or Poly Studio X52 video 
bar, in the system web interface under Audio the 
label for Speaker Volume Boost is not 
configured correctly.

Device management EN-251648
On a Poly Studio X50 video bar in Poly Video 
Mode, the device unexpectedly performs a 
system restart during a call.

Device management EN-251002
On a Poly G7500 system or Poly Studio X video 
bar after update, monitor output isn't the correct 
resolution and shows black borders.

Device management EN-249905 On a Poly Studio X70 video bar, 802.1x security 
settings don't sync successfully in Poly Lens.

Device management EN-249228

On a Poly G7500 system or Poly Studio X video 
bar with a connected Poly Studio E70 camera in 
any provider mode, Poly DirectorAI Perimeter 
distance calculations aren't accurate.

Partner application EN-251963
On a Poly Studio X52 video bar in Zoom mode, 
proximity framing doesn't work correctly with 
participants showing off-center.

Partner application EN-252209

On a Poly Studio X30 or Poly Studio X50 in 
Teams mode, sharing content in Microsoft 
Teams doesn't work after sharing in Device 
Mode.

Partner application EN-250997

On a Poly Studio X30 video bar with a 
connected Poly TC10 or TC8 touch controller in 
Tencent mode, the touch controller shows as 
unknown.
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Category Issue ID Description

Partner application EN-250993
On a Poly Studio X video bar with a connected 
Poly TC8 touch controller, a shadow displays 
beneath the Join button.

Partner application EN-236295

On a Poly G7500 system with a connected Poly 
Studio E70 camera in Zoom BYOD mode, the 
camera shows as black and disconnecting 
doesn't exit BYOD mode.

Peripherals EN-252682

On a Poly G7500 system in Zoom mode with a 
connected Poly TC10 or TC8 touch controller, 
the system doesn't connect via a calendar invite 
and calendar information isn't displayed on the 
touch controller.

Peripherals EN-252298

On a Poly G7500 system or Poly Studio X video 
bar with a Poly TC10 touch controller, after a 
system update, you can't select a meeting card 
to view meeting information.

Peripherals EN-251016

On a Poly Studio X30 with a connected Poly 
TC8 touch controller, previously scheduled 
meetings display on the monitor but not on the 
touch controller.

Peripherals EN-250998

On a Poly Studio X52 video bar with a 
connected Poly TC8 touch controller, touching 
the touch controller screen doesn't wake the 
monitor.

Peripherals EN-249781

On a Poly Studio X30 video bar with a 
connected Poly TC8 touch controller, you can't 
answer an incoming call when the camwera 
control screen is open.

Peripherals EN-241057

On a Poly G7500 system or Poly Studio X video 
bar with a connected Poly TC8 touch controller, 
the touch controller doesn't show the correct 
status when sharing content via HDMI.
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Category Issue ID Description

Provisioning EN-252984
On a Poly G7500 system or Poly Studio X video 
bar with a connected TC10 touch controller, 
provisioning via DHCP doesn't work correctly.

Provisioning EN-252556

On a Poly G7500 system or a Poly Studio X52 
video bar, HTTP CONNECT request is sent to 
the IP address instead of fully qualified domain 
name (FQDN) when provisioning through a 
proxy server.

Provisioning EN-252417
On a Poly G7500 system or Poly Studio X50 
video bar, registering to Poly Lens takes longer 
than expected.

Provisioning EN-251429
On a Poly Studio X video bar provisioned via 
Poly Clariti Manager, clear text passwords are 
shown.

Provisioning EN-251306
On a Poly Studio X30 or Poly Studio X50, the 
certificate received from Poly Lens is not 
recognized.

Provisioning EN-249918 / 
EN-252417

When provisioning a Poly Studio X video bar in 
Poly Lens, there is a delay between saving and 
the device being registered.

Provisioning EN-248640
On a Poly Studio X video bar, the Network 
Address Translation (NAT) configuration is 
wrongly shown as private when set to public.

Known issues in Poly VideoOS 4.2.0
Review the known issues in this release.
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Note These release notes don’t provide a complete listing of all known issues for the software. 
Issues not expected to significantly impact customers with standard voice and video 
conferencing environments may not be included. In addition, the information in these 
release notes is provided as-is at the time of release and is subject to change without 
notice.
This known issues table only includes issues discovered during this release. For known 
issues in the previous release, visit Known issues in Poly VideoOS 4.1.4.

Table 1. Known issues

Category Issue ID Description Workaround

Audio EN-247651
On a Poly Studio X52 video bar with 
a connected Samsung monitor, the 
TV Speakers option doesn’t work.

Use the Poly Studio 
X52 video bar 
speakers.

Audio EN-212975

On a Poly Studio X70 video bar with 
a Poly Trio C60 phone paired as an 
audio device, the far end may hear 
audio clipping.

None.

Camera EN-251009

On a Poly G7500 system with a 
connected Poly Studio E60 camera, 
changing tracking mode using the 
remote control or in the camera 
system web interface doesn't 
change in the Poly G7500 system 
web interface.

None.

Camera EN-236657
Selecting Disable All USB Ports on 
the Poly Studio X70 all-in-one video 
bar disconnects the camera.

None.

Camera EN-227999

On a Poly G7500 system or Poly 
Studio X50 all-in-one video bar, 
when you unplug the current people 
camera, the HDMI input set as 
People becomes the primary 
camera and takes priority over the 
built-in camera.

Log in to the system 
web interface and 
change the people 
camera to the 
preferred connected 
camera.

Printed from Poly (http://docs.poly.com) Page 23

https://docs.poly.com/bundle/videoos-rn-4-top/page/known-issues-4.1.4.html


Category Issue ID Description Workaround

Configuration EN-235428

On a Poly G7500 system with a 
connected Poly TC8 or Poly TC10 
touch controller in Teams mode, the 
Poly Studio E70 camera fails to 
work when connected after startup.

Connect any 
monitors, cameras, 
or peripherals, before 
starting the system.

Configuration EN-243770

On a Poly Studio X all-in-one video 
bar in Poly Video Mode with no 
monitor connected, the device fails 
to work.

Connect any 
monitors, cameras, 
or peripherals, before 
starting the system.

Device 
management EN-244703

On a Poly G7500 system or Poly 
Studio X video bar, when connected 
via an Ethernet switch with Energy 
Efficient Ethernet enabled there 
may be a momentary loss of 
connection.

Disable Energy 
Efficient Ethernet on 
the switch.

Device 
management EN-240753

On a Poly Studio X video bar in 
Teams mode with a connected Poly 
TC8 touch controller, the system 
may show as offline in Teams 
admin center and unpair with the 
controller.

Power cycle the 
device.

Device 
management EN-226868

On a Poly Studio X70 all-in-one 
video bar, the HDMI 1 output may 
display a blank screen during a 
pinhole factory reset.

Temporarily move 
the HDMI cable to 
the HDMI 2 output or 
use the system web 
interface to monitor 
factory reset 
progress.

Partner 
application EN-233295

On a Poly Studio X70 video bar with 
a connected Poly Studio E70 
camera in Zoom mode, switching 
the Poly Studio E70 camera and 
enabling Smart Gallery may result 
in the system defaulting back to the 
built-in camera.

Use one of the other 
available tracking 
modes including, 
manual, speaker 
focus, or 
autoframing.
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Category Issue ID Description Workaround

Partner 
application EN-202446

On a Poly Studio X video bar in 
Teams mode, the PAC file 
instruction isn’t correctly utilized to 
bypass the proxy.

Use the 
(dnsDomainIs(host, 
"local.example.com") 
function instead of an 
IP based 
(isInNet(dnsResolve(
host), "ip_address", 
"IP_address_pattern
_mask") function.

Peripherals EN-254912

On a Poly G7500 system or Poly 
Studio X series video bar with a 
connected Poly touch controller, the 
touch screen allows you to pinch 
and zoom the user interface.

None. There is no 
functionality for pinch 
and zoom on the 
user interface.

Peripherals EN-254777

On a Poly G7500 system with a 
connected Poly TC8 touch 
controller in Ring Central mode, the 
touch controller shows a Microsoft 
Teams logo when pairing after a 
system update.

None.

Peripherals EN-254067

On a Poly Studio X video bar with a 
connected Poly TC10 touch 
controller in Teams mode, 802.1X 
settings for the touch controller are 
not retained when configured 
through the Microsoft Teams user 
interface.

Configure 802.1X 
settings through the 
Poly TC10 touch 
controller.

Peripherals EN-250227

On a Poly Studio X video bar with a 
connected Poly TC10 touch 
controller and DHCP enabled, after 
downgrading from Poly VideoOS 
4.2.0, the Poly TC10 doesn't launch 
as a controller.

Manually clear the 
host name.
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Category Issue ID Description Workaround

Peripherals EN-249850

On a Poly G7500 system or Poly 
Studio X video bar with a connected 
Poly TC10/TC8 touch 
controller,switching providers 
causes the touch controller to 
freeze on the sign-in page.

Restart the system.

Peripherals EN-238525 
On a Poly G7500 system, your 
device can’t connect using 
Miracast.

Restart the system 
and wireless 
connection.

Peripherals EN-210589

On a Poly Studio X70 video bar, 
adjusting a secondary USB camera 
with a Poly Bluetooth remote control 
causes the system to crash.

Use a paired touch 
controller to adjust 
the camera.

Peripherals EN-182043

On a Poly Studio X50 video bar in 
Poly Video Mode with a connected 
Poly TC8 touch controller, you can’t 
see incoming call notifications when 
the device displays the Camera or 
Settings screen.

When the front of 
room monitor 
displays the active 
call message, close 
the Camera or 
Settings screens to 
answer the call.

Provisioning EN-250498

On a Poly Studio X video bar 
registered in Poly Lens, after 
switching provider in the system 
web interface, the device switches 
back to the provider set in Poly 
Lens.

Once reisgtered, 
switch the provider in 
Poly Lens.

Provisioning EN-248675

On a Poly G7500 or Poly Studio X 
video bar, the device doesn’t 
connect via Wi-Fi and Cisco Access 
Points after a system update.

Disable Adaptive FT 
(Fast Transition) in 
Cisco Access Points, 
use FT enabled of 
disabled.
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Category Issue ID Description Workaround

Provisioning EN-243555

In Poly Lens with a connected Poly 
G7500 system, the information for 
peripheral devices shows as 
incorrect or incomplete.

None.

Provisioning EN-238094

In Poly Clariti Manager (formerly 
Poly RealPresence Resource 
Manager), web proxy settings aren’t 
being sent to the server from the 
system.

Restart the system.

Video EN-238554 On a Poly Studio X30 video bar in 
Device Mode the video freezes.

Exit and then re-
enter Device Mode.
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