
Poly Documentation

Copyright © 2024, Plantronics, Inc. All rights reserved. No part of this document may be reproduced, translated 
into another language or format, or transmitted in any form or by any means, electronic or mechanical, for any 
purpose, without the express written permission of Polycom, Inc 
6001 America Center Drive

San Jose, CA 95002

USA



Contents
1. Poly VideoOS Release Notes 4.1.3. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3 

What’s new in Poly VideoOS 4.1.3. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4 
Partner application updates. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4 
Updating your system. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6 

Updating your Poly G7500 / Poly Studio X Video Bar. . . . . . . . . . . . . . . . . . . . . . . . . . . .  6 
Updating your Poly TC8 or Poly TC10 touch controller. . . . . . . . . . . . . . . . . . . . . . . . . . .  7 

Products tested with Poly VideoOS 4.1.3. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7 
Resolved issues in Poly VideoOS 4.1.3. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  10 
Known issues in Poly VideoOS 4.1.3. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  11 

Printed from Poly (http://docs.poly.com) Page 2



Poly VideoOS Release Notes 4.1.3

Poly announces the new release of Poly VideoOS for Poly G7500, Poly Studio X70, Poly Studio X52, 
Poly Studio X50, and Poly Studio X30.

Software version: 4.1.3

Release date: February 2024

This Poly VideoOS software build includes the following device software versions

• Poly TC10 / Poly TC8 touch controller 4.1.3• 
• Poly Microphone IP adapter 3.0.1• 
• Poly IP table microphone 3.0.0• 
• Poly EagleEye Cube USB camera 1.3.1• 
• Poly Studio E70 camera 1.8.2• 

For more information, review the Poly VideoOS Release Notes 4.1.3.

• What’s new in Poly VideoOS 4.1.3

This maintenance release of Poly VideoOS is available for all Poly and partner modes and 
contains fixes for connection issues between Poly devices and Zoom Device Manager (ZDM) 
plus Poly touch controller unpairing issues. This release also features enhancements specifically 
for users in secure environments related to web proxy functionality in Microsoft Teams, ZDM 
connectivity plus an updated Microsoft Teams app.

• Partner application updates

This release supports the following versions of partner applications.

• Updating your system

All Poly G7500 and Poly Studio X systems support Poly VideoOS 4.1.3.

• Products tested with Poly VideoOS 4.1.3

Poly products are tested extensively with a wide range of products. The following tables provide 
information on the products tested for compatibility with this release.

• Resolved issues in Poly VideoOS 4.1.3

Review the resolved issues in this release.

• Known issues in Poly VideoOS 4.1.3

Review the known issues in this release.
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What’s new in Poly VideoOS 4.1.3
This maintenance release of Poly VideoOS is available for all Poly and partner modes and contains 
fixes for connection issues between Poly devices and Zoom Device Manager (ZDM) plus Poly touch 
controller unpairing issues. This release also features enhancements specifically for users in secure 
environments related to web proxy functionality in Microsoft Teams, ZDM connectivity plus an updated 
Microsoft Teams app.

Note Review the section on updating your system before you install this release.

Poly VideoOS 4.1.3 contains a Microsoft Teams partner application update and the following device 
management and peripherals fixes:

• A Poly Studio X video bar in Zoom mode, which is not connected to the internet becomes stuck • 
attempting to connect to the cloud (EN-251317).

• A Poly Studio X52 video bar in Zoom mode and a connected Poly TC10 touch controller lose • 
connection to Zoom Device Manager (EN-251744 / EN-251737).

• After update to Poly VideoOS 4.1.2, the Poly TC8 touch controller randomly signs out of • 
Microsoft Teams and unpairs from the Poly Studio X video bar (EN-252122).

Partner application updates
This release supports the following versions of partner applications.
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Table 1. Partner application updates

Partner Application Version Features

Microsoft Teams Rooms

Admin Agent: 
1.0.0.202310260109.produc
t

Teams: 
1449/1.0.96.2023120801

Company Portal: 5.0.6061.0

• Maintenance release• 
• For more information • 

on this Microsoft 
Teams Room 
release, see the 
Microsoft Teams 
Rooms website.

Zoom Rooms

Zoom Rooms: 5.15.7.3484

Zoom Rooms Controller 
(TC8 / TC10): 5.15.7.2163

• Maintenance release.• 
• For more information • 

on this Zoom Room 
release, see the 
Zoom website.

Google Meet 2023.09.17.00.00

• Maintenance release.• 
• For more information • 

on Google Meet, see 
the Google Meet 
website.

Ring Central 23.3.35.2

• Maintenance release.• 
• For more information • 

on Ring Central, see 
the Ring Central 
website.
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Partner Application Version Features

Tencent Meeting Rooms
Rooms: 3.16.210.584

Controller: 3.16.210.567

• Maintenance release.• 
• For more information • 

on this Tencent 
release, see the 
Tencent website.

Dialpad 1.028.1-0-gd5e4a6d

• Maintenance release.• 
• For more information • 

on this Dialpad 
release, see the 
Dialpad website.

BlueJeans 2.12.0.108

• Maintenance release.• 
• For more information • 

on this BlueJeans 
release, see the 
BlueJeans website.

Updating your system
All Poly G7500 and Poly Studio X systems support Poly VideoOS 4.1.3.

For a list of supported 3.x versions for each system, see the Poly VideoOS 3.14.2 Release Notes.

• Updating your Poly G7500 / Poly Studio X Video Bar

Note the following issues before you upgrade.

• Updating your Poly TC8 or Poly TC10 touch controller

Note the following issues before you upgrade Poly TC8 or Poly TC10.

Updating your Poly G7500 / Poly Studio X Video Bar
Note the following issues before you upgrade.
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• Poly Studio X52 comes with Poly VideoOS 4.1.0 software, which you can’t downgrade to a • 
previous release.

• You can downgrade your Poly G7500 / other Poly Studio X video bars to previous Poly VideoOS • 
4.x versions.

• Downgrading from Poly VideoOS 4.x to Poly VideoOS 3.x versions isn’t supported.• 
• Your system must be running Poly VideoOS 3.14.1 or later before updating. If your system is • 

running software earlier than Poly VideoOS 3.14.1, you must first update your system to Poly 
VideoOS 3.14.1 or later. Upgrading from earlier versions to this release isn’t supported.

• Upgrading to this release without first upgrading to 3.14.1 or later is an untested upgrade path • 
that may result in your system not functioning correctly.

Updating your Poly TC8 or Poly TC10 touch controller
Note the following issues before you upgrade Poly TC8 or Poly TC10.

• Updating your Poly TC8 / Poly TC10 touch controller to 4.1.0 includes a major platform upgrade • 
to Android 11. Once updated, you can’t downgrade the touch controller.

• Your Poly TC8 touch controller must be on Poly VideoOS 3.11.0 or later before updating to Poly • 
VideoOS 4.1.x.

• If you’re using your Poly TC10 touch controller as a paired room controller with a Poly G7500 or • 
Poly Studio X video bar, don’t accept the out-of-box prompt to upgrade a new Poly TC10 device 
to Poly TCOS 5.0 software. If you’re upgrading an existing Poly TC10 device, perform the update 
through the system web interface of the paired video system.

• Only update your Poly TC10 touch controller to Poly TCOS 5.0 software if you plan to use it as a • 
standalone Microsoft Teams panel or standalone Zoom controller / scheduler.

You have multiple options for updating your system. For more information, review the Poly Video Mode 
Administrator Guide or the Poly Partner Mode Administrator Guide.

Products tested with Poly VideoOS 4.1.3
Poly products are tested extensively with a wide range of products. The following tables provide 
information on the products tested for compatibility with this release.

Poly strives to support any system that is standards-compliant, and Poly investigates reports of Poly 
systems that don’t interoperate with other standards-compliant vendor systems.

Poly recommends that you upgrade all your Polycom / Poly systems with the latest software versions. 
Any compatibility issues may already have been addressed by software updates.

The following list isn’t a complete inventory of compatible equipment, but the products that have been 
tested with this release.
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Table 1. External MCU, call managers, recorders, gatekeepers, and gateways

Product Tested Versions

Poly Clariti Edge / Core (Formerly Polycom RealPresence DMA 
7000), Appliance and Virtual Editions 10.2.2.3

Poly Clariti Manager (Formerly Polycom RealPresence Resource 
Manager), Virtual Edition 10.11.2.211

Cisco Unified Communications Manager (CUCM) 12.5.1

Table 2. Poly endpoints

Product Tested Versions

Poly G7500, Poly Studio X70, Poly Studio X50, Poly Studio X30 
and Poly Studio X52 with Poly Trio C60, Poly Trio 8500, and Poly 
Trio 8800

Poly VideoOS software 4.1.3

Poly Trio C60 7.2.6.0019

Table 3. Poly peripherals and applications

Product Tested Versions

Polycom EagleEye Director II 2.2.3

Polycom EagleEye Producer 1.2.2

Polycom EagleEye IV USB 1.2.1

Polycom EagleEye USB Mini 9.0.33

Poly Studio E70 camera 1.8.2-508010
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Product Tested Versions

Poly Studio USB video bar 1.5.0.000896

Poly IP Table Microphone 3.0.0

Poly IP Ceiling Microphone 3.0.0

Poly Microphone IP Adapter 3.0.1

Poly TC10 4.1.3-211457

Poly TC8 4.1.3-211457

Poly Lens 1.2.0

Polycom Content App Current version

Table 4. Partner applications

Product Tested Versions

Google Meet 2023.07.09.00.00

Zoom Rooms 5.15.7.3484

Microsoft Teams 1449/1.0.96.2023120801

BlueJeans 2.11.0.73

Dialpad 1.025.0-0-g1cd2175
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Product Tested Versions

LogMeIn 1.219.2

RingCentral 23.3.30.20

Tencent 3.16.210.584

Resolved issues in Poly VideoOS 4.1.3
Review the resolved issues in this release.

Note These release notes don’t provide a complete listing of all resolved issues that are 
included in the software. User experience updates, performance fixes, and enhancements 
may not be included. In addition, the information in these release notes is provided as-is 
at the time of release and is subject to change without notice.
Resolved issues in this release take effect once you update your system.

Table 1. Resolved issues

Category Issue ID Description

Device Management EN-251744 / 
EN-251737

On a Poly Studio X52 video bar in Zoom mode 
with a connected Poly TC10 touch controller, the 
device and controller lose connection to Zoom 
Device Manager.

Device Management EN-251317

On a Poly Studio X video bar in Zoom mode 
which is not connected to the internet the device 
becomes stuck attempting to connect to the 
cloud.

Peripherals EN-252122

On a Poly Studio X video bar, after update to 
Poly VideoOS 4.1.2, a connected Poly TC8 
touch controller randomly signs out of Microsoft 
Teams and unpairs.
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Known issues in Poly VideoOS 4.1.3
Review the known issues in this release.

Note These release notes don’t provide a complete listing of all known issues for the software. 
Issues not expected to significantly impact customers with standard voice and video 
conferencing environments may not be included. In addition, the information in these 
release notes is provided as-is at the time of release and is subject to change without 
notice.
This known issues table only includes issues discovered during this release. For known 
issues in the previous release, visit Known issues in Poly VideoOS 4.1.2.

Table 1. Known issues

Category Issue ID Description Workaround

Audio EN-247651

On a Poly Studio X52 all-in-one 
video bar with a connected 
Samsung monitor, the TV Speakers 
option doesn’t work.

Use the Poly Studio 
X52 all-in-one video 
bar speakers or use 
a supported monitor 
or TV.

Audio EN-212975

During a call on a Poly Studio X70 
all-in-one video bar with a Poly Trio 
C60 phone paired as an audio 
device, the far end may hear audio 
clipping.

None.

Camera EN-236657
Selecting Disable All USB Ports on 
the Poly Studio X70 all-in-one video 
bar disconnects the camera.

None.

Camera EN-234479

On a Poly G7500 system with three 
USB-connected Poly Studio E70 
cameras powered by Poly G7500 
LLN ports, one or more Poly Studio 
E70 cameras may not properly 
connect to the video conferencing 
system after restart.

Restart the system.
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Category Issue ID Description Workaround

Camera EN-227999

On a Poly G7500 system or Poly 
Studio X50 all-in-one video bar, 
when you unplug the current people 
camera, the HDMI input set as 
People becomes the primary 
camera and takes priority over the 
built-in camera.

Log in to the system 
web interface and 
change the people 
camera to the 
preferred connected 
camera.

Configuration EN-235428

On a Poly G7500 system with a 
connected Poly TC8 or Poly TC10 
touch controller in Teams mode, the 
camera fails to work when the Poly 
Studio E70 camera is connected 
after startup.

Connect any 
monitors, cameras, 
or peripherals, before 
starting the system.

Configuration EN-191539

If you don’t select the country 
during initial system setup, any 
subsequent changes to the camera 
Power Frequency don’t change the 
setting.

Select the country in 
the system web 
interface.

Configuration EN-243770

On a Poly Studio X all-in-one video 
bar in Poly Video Mode with no 
monitor connected, the device fails 
to work.

Connect any 
monitors, cameras, 
or peripherals, before 
starting the system.

Device 
Management EN-251933

On a Poly Studio X70 or Poly 
Studio X52 all-in-one video bar, in 
the system web interface under 
Audio the label for Speaker Volume 
Boost is not configured correctly.

Select 
ENABLE_SPKVOLB
OOST_LABEL.

Device 
Management EN-244703

On a Poly G7500 system or Poly 
Studio X all-in-one video bar, when 
connected via an Ethernet switch 
with Energy Efficient Ethernet 
enabled there may be a momentary 
loss of connection.

Disable Energy 
Efficient Ethernet on 
the switch.
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Category Issue ID Description Workaround

Device 
Management EN-242235

On a Poly G7500 system in Zoom 
Rooms mode with a paired Poly 
Trio C60, the monitor unexpectedly 
shows a “Peripherals Update” 
screen.

None.

Device 
Management EN-242466

On a Poly G7500 system, a date 
set manually in the system web 
interface changes to a random date 
after a system restart.

None.

Device 
Management EN-240771

On a Poly Studio X70 all-in-one 
video bar in Teams mode with a 
connected Poly TC8 touch 
controller, the update screen 
unexpectedly displays.

None.

Device 
Management EN-240753

On a Poly Studio X all-in-one video 
bar in Teams mode with a 
connected Poly TC8 touch 
controller, the system may show as 
offline in Teams admin center and 
unpair with the controller.

Power cycle the 
device.

Device 
Management EN-236658 Selecting Disable All USB Ports 

causes the device to restart. None.

Device 
Management EN-226868

On a Poly Studio X70 all-in-one 
video bar, the HDMI 1 output may 
display a blank screen during a 
pinhole factory reset.

Temporarily move 
the HDMI cable to 
the HDMI 2 output or 
use the system web 
interface to monitor 
factory reset 
progress.
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Category Issue ID Description Workaround

Partner 
Application EN-235202

On a Poly Studio X50 all-in-one 
video bar in Teams mode, number 
keys don’t work on the sign-in 
screen.

Do one of the 
following: Select the 
Email, phone or 
username field to 
make the keys 
functional. Or select 
the back arrow to the 
main screen before 
going back to the 
sign-in screen.

Partner 
Application EN-233295

On a Poly Studio X70 all-in-one 
video bar with a connected Poly 
Studio E70 camera in Zoom mode, 
switching the Poly Studio E70 
camera and enabling Smart Gallery 
may result in the system defaulting 
back to the built-in camera.

Use one of the other 
available tracking 
modes including, 
manual, speaker 
focus, or 
autoframing.

Partner 
Application EN-202446

On a Poly Studio X all-in-one video 
bar in Teams mode, the PAC file 
instruction isn’t correctly utilized to 
bypass the proxy.

Use the 
(dnsDomainIs(host, 
"local.example.com") 
function instead of an 
IP based 
(isInNet(dnsResolve(
host), "ip_address", 
"IP_address_pattern
_mask") function.

Peripherals EN-250227

On a Poly Studio X all-in-one video 
bar with a connected Poly TC10 
touch controller and DHCP enabled, 
after downgrading from Poly 
VideoOS 4.1.2, the Poly TC10 
doesn't launch as a controller.

Manually clear the 
hostname.

Peripherals EN-238840

On a Poly Studio X50 all-in-one 
video bar with a connected USB 
headset, the system web interface 
doesn’t reflect the connecting / 
disconnecting of the headset.

None.
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Category Issue ID Description Workaround

Peripherals EN-238525 
On a Poly G7500 system, your 
device can’t connect using 
Miracast.

Restart the system 
and wireless 
connection.

Peripherals EN-237543

On a Poly Studio X50 all-in-one 
video bars with a connected Poly 
Trio C60, if you attempt to the 
update the system with a USB flash 
drive, the system doesn’t update.

Unpair the Poly Trio 
C60 and then update 
the system using the 
USB flash drive, 
After the update, pair 
the Poly Trio C60 
back to the system.

Peripherals EN-210589

When using a Poly Studio X70 all-
in-one video bar, adjusting a 
secondary USB camera with a Poly 
Bluetooth remote control causes the 
system to crash.

Use a paired touch 
controller to adjust 
the camera.

Peripherals EN-182043

When using a Poly Studio X50 all-
in-one video bar in Poly Video 
Mode with a connected Poly TC8 
touch controller, you can’t see 
incoming call notifications when the 
device displays the Camera or 
Settings screen.

When the front of 
room monitor 
displays the active 
call message, close 
the Camera or 
Settings screens to 
answer the call.

Provisioning EN-248675

On a Poly G7500 or Poly Studio X 
all-in-one video bar, the device 
doesn’t connect via Wi-Fi and Cisco 
Access Points after a system 
update.

Disable Adaptive FT 
(Fast Transition) in 
Cisco Access Points, 
use FT enabled of 
disabled.

Provisioning EN-243555

In Poly Lens with a connected Poly 
G7500 system, the information for 
peripheral devices shows as 
incorrect or incomplete.

None.
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Category Issue ID Description Workaround

Provisioning EN-238094

In Poly Clariti Manager (formerly 
Poly RealPresence Resource 
Manager), web proxy settings aren’t 
being sent to the server from the 
system.

Restart the system.

Video EN-238554 
On a Poly Studio X30 all-in-one 
video bar in Device Mode the video 
freezes.

Exit and then re-
enter Device Mode.

Video EN-235419

On a Poly Studio X50 or Poly 
Studio X30 all-in-one video bar, 
when someone speaks at the far 
end of a room, Speaker Mode 
reframes to show the entire group.

Use Group Framing.
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