
Trademarks
Polycom, the Polycom logo and Polycom CX products are registered trademarks of Polycom, Inc. in the 
U.S. and various countries. Other product and company names mentioned herein may be trademarks 
and/or service marks of their respective owners.

Disclaimer
While Polycom uses reasonable efforts to include accurate and up-to-date information in this document, 
Polycom makes no warranties or representations as to its accuracy. Polycom assumes no liability or 
responsibility for any typographical or other errors or omissions in the content of this document.

LIMITATION OF LIABILITY
Polycom and/or its respective suppliers make no representations about the suitability of the information 
contained in this document for any purpose. Information is provided "as is" without warranty of any kind 
and is subject to change without notice. The entire risk arising out of its use remains with the recipient. In 
no event shall Polycom and/or its respective suppliers be liable for any direct, consequential, incidental, 
special, punitive or other damages whatsoever (including without limitation, damages for loss of 
business profits, business interruption, or loss of business information), even if Polycom has been 
advised of the possibility of such damages.

The information contained herein is based in part on publicly available information provided by the 
manufacturer(s) of the headsets in question. Polycom has not performed comprehensive testing, and 
does not make any representation or warranty with respect to the headsets in question, nor does 
Polycom assume any liability with respect to the usage of the headsets in question.

Headsets may be connected to the Polycom CX300 IP Phone with or 
without external amplifiers.

The following Direct Connect 3rd party equipment may be used with the 
CX300:

Headsets may be connected to the Polycom CX300 IP Phone with or 
without external amplifiers.

The following Direct Connect 3rd party equipment may be used with the 
CX300:

GN2020 MONO IP NC OC
NEW! GN2020 Mono, Wideband, Noise Canceling IP OC, Supports a Quick Disconnect
termination

GN2025 DUO IP NC OC                      
NEW! GN2025 Duo, Wideband, Noise Canceling IP OC, Supports a Quick Disconnect
Termination

Note that with each headset, you still need  a GN1200 Smart Cord to connect the headset you 
choose to CX300 RJ-9 headset port. 


